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A. Software Requirements

To install the Software, the minimum software regoients are:

1. Processor : 1GHz processor or above

2. Memory : 512 MB or above

3. Hard Disk Space : 1 GB available or above

4. Display 1024 x 768 or higher resolution

5. Operating System - Windows XP / Windows Vista / Windows 7
(32-bit and 64-bit versions supported)

6. Software . Microsoft .NET Framework 2.0 or later
installed

7. Additional . CD-Rom drive is needed

Requirement

B. Beforeyou install

1. If you have installed the software in the compuiefore, you should
back-up your software.

2. Do not run the software or any other applicationsrdj the installation
process.
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C. Ingtalling the software

Insert the installation CD into your CD-ROM drivecado the following
steps:

1. Flash Screen Prompt Out, press “New Installation”

] LD_!Q
Installation Guide /235
Upgrade Guide / 7 &5/
UserGuide | =158
Newlnstallation / $#2 3%
Upgrade 7k

2. A Message box will appear. Click on the “Otditton
¢ PayEasy Setup

)

-

| —r
=
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1) Click on the “next” button in the message hoxnstall PayEasy.

PayEasy - InstallShield Wizard ==
Chooze Destination Location ‘Wm
Select folder where setup will install filss. l -
Irztall PavE asy to:
C:%Program Filez\PapE asy
[ < Back ” Meut » | [ Cancel ‘

i) If you want to change the default destinationedtory, click on the
“Change” button, and select your desired path ol ‘€OK”.
Choose Folder &l

Please select the installation folder.
Path:
C:Program Files\PayEasy|

Directories:

4 Program Files -
Common Files
DOYD Maker
Internet Explorer
MSBuild
PayEasy
RealvMC
Reference Assemblies

[ 0K H Cancel I

i) If you want to stop the setup process, clicktbe “Cancel” button.

3. A message box related to license agreement promiptaccept the
agreement to continue or press “Cancel” to carmeeketup process.
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PayEasy - InstallShield Wizard

Licenze Agreement

Fleaze read the follmwing license agreement carefully.

Windows [

NOTICE TO USER:

This User Azreement (" Azreement") 15 2 lzgal agreement between Progressive Technology
Limited, developer ("Developer") of Pay Easy (Retail name 15 called Payadol) System
("Softwars") and the end User ("User"). The Developer grants to the Bank {"Bank") and

‘Trustee (" Trustee") non-exclusive rights to distribute the Software to its customers without
any charge.

USER AGREEMENT for Pay Easy (Retail name is called Payadol) System for =

-

@i accept the terms of the license agreement

7 | do nat accept the terms of the license agreement

InstallShield

[ < Back ][ Meut » ][ Cancel

]

4. Change the name of “Program Folder” if necessary

PayEasy - InstallShield Wizard

Select Program Folder

Please zelect a program folder.

Setup will add program iconz to the Program Folder listed below, *ou may bwpe a new folder

name, of zelect one from the exizting folders list. Click Mest to continue.

Program Folder:

Exizting Folders:

Accezsones
Administrative Tools
Fames

M aintenance

FPanE asy

PavE asylvera0120317)
POFCreator

RealMC

Startup

»

[rztallShield

[ < Back ][ Mest = ][

Cancel ]

Note: “Program Folder” is just the folder which will coimd&ayEasy

5. A message box of successful installation shapjokar.
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PayEasy - InstallShield Wizard

InztallShield wWizard Complete

The InztallShield Wizard haz successfully installed PayE azy.
Clizk. Fimizh to exit the wizard,

¢ Back Cancel

Note: If there are any warning messages coming up before installation
completes, please read the trouble shooting section of this installation
guide.

After the completion of installation, the softwacen will be installed
under the programs folder.

@ Default Programs [ | “ :
&4 Desktop Gadget Gallery :
& Internet Explorer - —-

& Windows DVD Maker

528 Windows Fax and Scan m
 Windows Media Center
@ Windows Media Player
ﬁ_'l Windows Update

< ¥PS Viewer

Documents

Pictures

2 Accessories
1 FinePrint
, Games

Music

Computer
. Maintenance
- Pf}fEasy Control Panel
4 PayEasy Backup
3 PayEasy Devices and Printers
E Uninstall PayEasy
.. PDFCreator Default Programs
10 RealVNC
| Startup Help and Support

4  Back

Search programs and files
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6. Open the PayEasy, message box of “Download Master Record” will
prompt out. Please select the path of the disk/files provided by MPF
Provident Fund Administrator and then click “OK" button. Then the
program will automatically load the required information to the software.
The software can be used after completion.

e = @ |

Download Muaster Record

Please select the disk/files provided by the P. Fund
Admmistrator or the Bank

Directory

E | Browse |

[ ox | ok ] &

Note: If you do not have the above mentioned disk/files, please contact your
MPF Provident Fund Administrator.
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D. Trouble Shooting:

D.1 Uninstall the software

1. If you want to uninstall the software for any reasgou can click
“Uninstall PayEasy” under the program folder.

I @ Default Programs | .
i Desktop Gadget Gallery
& Internet Explorer .

& Windows DVD Maker
5 Windows Fax and Scan IT

€ Windows Media Center

Windows Media Player Documents
F_j Windows Update
< XP5 Viewer

| Accessories

Pictures

Music
' FinePrint
I Games Computer
'\ Maintenance
4 PayEasy
¥ PayEasy Backup
S PayEasy Devices and Printers
B Uninstall PayEasy
li PDFCreator o Defaultt Programs
' RealVMNC

| Startup Help and Support
1 Back

Control Panel

| Search programs and files

2. A message box will prompt out. Click “Yes” to camiie the uninstall
procedure.
"payEasy - InstallShield Wizard |22

Do you want to completely remove the selected application and all of its features?

3. Message box of “Uninstall Complete” should appdtara
completion.
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PayEasy - InstallShield Wizard

Uninstall Complete

ImstallS hield wizard has fimshed uninstaling FavE asy.

< Back Firizh Cancel

D.2 Warning messages during setup:

1. If there are any warning pop-up messages durirtgliagon, it means
the software has been installed on the same mabeioee. You may

act either one of the below options:
PayEasy - InstallShield Wizard =] = ==

Exizting Installed Instances Detected
Select the appropriate application instance to maintain or update.

Setup has detected one or more instances of this application already installed on your system.
You can maintain or update an existing instance or install a completely new instance.

@ Install @ new instance of this application.
() Maintain or update the instance of this application selected below:

Display Mame Install Location
C:\Program Files (x86)\PayEasy(!
PayEasy_2 (C:\Program Files (x86)\PayEasy_1011) C:\Program Files (x86)\PayEasy_1

< 10 | *

InztallShield

< Back [ Mext = ] [ Cancel
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I.)Exit the setup process and uninstall the exgstiaftware copy (please follow the
steps in “Trouble Shooting” D.1 Uninstall the soditw), then run the installation
program again; or

ii.) Choose the option “Install a new instance ajBasy”; or
iii.) Choose the option “Maintain or update thetamse” of existing PayEasy
software and select the path displayed in the ngesisax.

Caution: The existing database in PayEasy will beeplaced if this action is
selected.

D.3 Unregistered copy:

1. If the following message comes up, this implfrest your software is
not registered. Please contact your Provident Admdinistrator

e gistered Verson

BOCI-Prudential Trustee Limited Page 11



