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AA..  SSooff ttwwaarree  RReeqquuiirr eemmeennttss  
 

To install the Software, the minimum software requirements are:  
 
1. Processor : 1GHz processor or above 
2. Memory : 512 MB or above 
3. Hard Disk Space : 1 GB available or above 
4. Display : 1024 x 768 or higher resolution 
5. Operating System : Windows XP / Windows Vista / Windows 7 

(32-bit and 64-bit versions supported) 
6. Software : Microsoft .NET Framework 2.0 or later 

installed 
7. Additional 

Requirement 
: CD-Rom drive is needed 

 

 

BB..  BBeeffoorree  yyoouu  iinnssttaall ll   
 
1. If you have installed the software in the computer before, you should 

back-up your software. 
 

2. Do not run the software or any other applications during the installation 
process. 
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CC..  II nnssttaall ll iinngg  tthhee  ssooff ttwwaarree  
 

Insert the installation CD into your CD-ROM drive and do the following 
steps: 
 

1. Flash Screen Prompt Out, press “New Installation” 

 
2.    A Message box will appear. Click on the “OK” button 
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i)   Click on the “next” button in the message box to install PayEasy.     

 
 

ii) If you want to change the default destination directory, click on the 
“Change” button, and select your desired path and click “OK”. 

 
 

iii) If you want to stop the setup process, click on the “Cancel” button. 
 
3. A message box related to license agreement prompt out, accept the 

agreement to continue or press “Cancel” to cancel the setup process. 
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4. Change the name of “Program Folder” if necessary 

 

Note: “Program Folder” is just the folder which will contain PayEasy 

 
5. A message box of successful installation should appear. 
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Note: If there are any warning messages coming up before installation 
completes, please read the trouble shooting section of this installation 
guide. 
 
After the completion of installation, the software icon will be installed 
under the programs folder. 
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66..  OOppeenn  tthhee  PPaayyEEaassyy,,  mmeessssaaggee  bbooxx  ooff   ““DDoowwnnllooaadd  MMaasstteerr  RReeccoorrdd””   wwii ll ll   
pprroommpptt  oouutt..  PPlleeaassee  sseelleecctt  tthhee  ppaatthh  ooff   tthhee  ddiisskk//ff ii lleess  pprroovviiddeedd  bbyy  MMPPFF  
PPrroovviiddeenntt  FFuunndd  AAddmmiinniissttrraattoorr  aanndd  tthheenn  ccll iicckk  ““ OOKK””   bbuuttttoonn..  TThheenn  tthhee  
pprrooggrraamm  wwii ll ll   aauuttoommaattiiccaall llyy  llooaadd  tthhee  rreeqquuii rreedd  iinnffoorrmmaattiioonn  ttoo  tthhee  ssooff ttwwaarree..  
TThhee  ssooff ttwwaarree  ccaann  bbee  uusseedd  aafftteerr  ccoommpplleettiioonn..    

  
 

Note: If you do not have the above mentioned disk/files, please contact your 
MPF Provident Fund Administrator. 
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DD..  TTrroouubbllee  SShhoooott iinngg:: 

  

DD..11    UUnniinnssttaall ll   tthhee  ssooff ttwwaarree  
 

11..  If you want to uninstall the software for any reason, you can click 
“Uninstall PayEasy” under the program folder.  

 

2. A message box will prompt out. Click “Yes” to continue the uninstall 
procedure. 

 
 

3. Message box of “Uninstall Complete” should appear after 
completion. 
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DD..22    WWaarrnniinngg  mmeessssaaggeess  dduurriinngg  sseettuupp::  

 
1. If there are any warning pop-up messages during installation, it means 

the software has been installed on the same machine before. You may 
act either one of the below options:  
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 i.)Exit the setup process and uninstall the existing software copy (please follow the 

steps in “Trouble Shooting” D.1 Uninstall the software), then run the installation 

program again; or 

 

ii.) Choose the option “Install a new instance of PayEasy”; or 

 

iii.) Choose the option “Maintain or update the instance” of existing PayEasy 

software and select the path displayed in the message box.  

Caution: The existing database in PayEasy will be replaced if this action is 

selected.  

 

DD..33    UUnnrreeggiisstteerreedd  ccooppyy::  

 
1.  If the following message comes up, this implies that your software is 

not registered. Please contact your Provident Fund Administrator 
 

 
 

 
 


