
1 

BOCPT My Choice e-Onboarding 
MPF Mobile App 

User Manual 
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Search “BOCPT My Choice e-Onboarding” on App Store or Google Play to 
download the eForm app 
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iOS Android 

scan QR code to download the app  
OR 
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Click “Open” to start the app 2 
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• Click the My Choice MPF Icon at the landing page 
• Select “TVC application Form” to apply for Tax Deductible Voluntary 

Contribution (“TVC”) account or “PA application Form” for Personal Account 
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• Press “Camera” icon at the upper right hand corner to scan HKID card. System 
will read and populate personal information on application form automatically. 

• Please click “Allow” to allow the app to access the camera. 
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The four sides of the HKID card must be placed close to the camera shooting 
box during scanning. After read information from HKID card, system will move 
to next step immediately. The scanned HKID card copy will be uploaded to the 
Trustee together with application form as a supporting document.  
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6 Please check your personal information carefully, and correct it if needed.  
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Click the camera icon at the top of right hand corner, and scan your address 
image into it. 
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After turning on the camera function, align the camera shooting box with 
the address information on the address proof. If necessary, zoom in to 
enlarge the address information. Click "Next" when done. 
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According to the language of your address to be scanned, please select 
“English” or “Chinese”, and adjust the size of the red box to cover all of 
your scanning address. 
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10 System will read address information by Optical Character Recognition 
(OCR) function. Review the address column and click       icon to delete the 
unnecessary address column. Press “Finish” to continue. 
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Please check your address carefully, and correct it if needed. 11 
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12 • Please click the camera icon besides “Residential Address Proof” to scan address proof. 
Please scan a latest residential address proof showing your name issued within the 
last 3 months (e.g. utility bill, bank statement).  

• If you want to apply TVC account, please click the camera icon besides “Other 
Supporting Document”. Please scan the documents evidencing your current or 
historical participation of any registered MPF scheme or ORSO scheme (e.g. 
membership certificate, notice of participation or annual benefit statement).  

• The relevant document image will be uploaded together with application form to the 
Trustee as supporting document. 

• Press “Capture” to scan the address proof. 
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13 Input mobile No. and email address at “Other Information” and Press “Next” to 
continue. 

Input information 
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14 System will auto fill personal information using OCR function on the application form. 
Please check and input the incomplete part(s). 
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15 Please complete Tax Residency Self-Certification information. 
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16 Please complete your investment instruction. 
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17 Please read the Declaration and tick the option box if necessary 
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18 After complete to fill out the form, roll down and press “Click to sign” for E-
signature page. 
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Sign on the white area and press “Done”. Press “Next” to continue. 
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Press “Next” and enter the Participation Agreement Page 20 
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Please read the Participation Agreement and roll down to the bottom and Press 
“Click to Sign”.  Sign
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• After complete and sign on each application form, press “Review” for checking the 
whole set of document. 
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Review the information fill out on each application form. 

 R
evie

w
 th

e
 ap

p
licatio

n
 d

o
cu

m
en

t 

23 



 R
evie

w
 th

e
 ap

p
licatio

n
 d

o
cu

m
en

t 

25 

Press “Next” after review the whole set of application document. 24 
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Remarks 
• Customer will receive 

confirmation SMS and email 
upon submit application.  

• Follow up call with customer 
will also be made later to 
confirm the application. 

• Press “Upload” to confirm submit application 
• Upload completed. Please mark down the Reference No. 
• Customer can contact our hotline 2929 3366 for more information 
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More Information on TVC 
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Please scan the QR code for relevant information 

Enquiry Hotline： 2929-3366 


