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A. How to login 

1. Visit our mobile app: BOCPT MPF 

 
2. Please log in by using Username, HKID or Fingerprint. 

 
3. If this is your first time login, please press “First Time Login” and then follow the instruction to 

get registered.
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4. Please input your Login ID (which is the last 9 digits of your scheme No.) and password 

(For instance, if your scheme No. is X0012345678, then your login ID will be 012345678). 

  
5. Slide the slider bar to the right-most side to continue the login process. 

 
6. After the slider bar is unlocked, enter your password and click the “Continue” button to proceed 

to login. 
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7. For details about how to login and reset password, please click the corresponding hyperlink on 

login webpage to view the relevant user guides. 
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B. Fund Balance  

1. You can view the fund price on the most recent valuation day. 

 
2. You can also view the fund price in graph  
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C. Contribution History Enquiry 
You can view your contribution history from the commencement date of your scheme under the 

section Account Summary → Contribution History. (1) Total contribution amount and (2) 

contribution amount of each contribution period are displayed in relevant sections as shown below. 

You may also enquire about (3) contribution record(s) of a specific period. 

  
1 

2 

3 
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D. Fund Transactions 
You can view the transaction price of different fund on this page. 
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E. Fund Choice 
You can view the contribution percentage of different fund on this page. 
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F. E-Statement 
1. If you have registered a valid email address with us, we can deliver e-statements to your in-box. 

Whenever an e-Statement is delivered, a notification email will be sent to your registered email 

address. If you have no e-Statement, please change your e-Alert Setting and get registered as an e-

Member. 

 
2. Each e-Statement is password-protected. The password is the first 6 digits of your HKID / 

Passport No.
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G. Change e-Alert Setting 
You may change your statement receiving method in this page.  

 
1. There are two statement receiving methods available – by electronic means or hardcopy. If you 

choose electronic means, we will upload e-statements to your web account. If you select 

hardcopy, statements will be sent to your correspondence address. 

 

1 
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2. You can change your registered email address to receive e-Alert email. This function only applies 

to members who have chosen to receive e-statement. 

  
3. You may also choose to receive e-Alert message by SMS. This function only applies to members 

who have chosen to receive e-statement. 

3 

2 
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H. Unit Fund Prices 
1. You can view fund price on the latest valuation date; 

2. You can view the deviation between the alert fund price and the unit fund price; 

3. You can choose any valuation date to filter the fund price; 

4. If you want to view the historical fund price, you can click on any fund name to view the price 

history. 
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2 
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5. You can also view the highest and lowest prices of different funds in the past 52 weeks. 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5 



 

 

15 
 

中銀國際英國保誠信託有限公司 
BOCI-Prudential Trustee Limited 

6. You can also make different fund price comparison. 

 
 

7. If you want to use the Fund Price Alert function, please turn it on, and then insert your (1) Mobile 

Phone Number (2) Activation Code and (3) Target Price. 

  
 

1 

2 

3. 
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Click on the corresponding fund to input the input price. If you want to clear all alerts, press “clear 

all alerts” on the bottom right hand corner. 

 
After inputting the target price, press “Save” 
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I. Rate of Return Worksheet 
You can check the rate of return over different period of time on this page. 
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J. Paper Gain 
You can check the paper gain/ loss as at a specific date on this page. 
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K. Actual Gain 
You can check the actual gain/ loss for different period of time on this page. 
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L. Account Management – Change of fund choices  
In this app, you can select: (1) change investment mandate for future contribution only; (2) fund re-

balancing for existing account balance and confirm/change investment mandate for future 

contribution; or (3) fund switching for existing account balance and confirm/change investment 

mandate for future contribution. 

 

(1) Change investment mandate for future contribution only 

Step 1: Read the Notes on Input Instruction page and click “Continue” 
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Step 2: Press the “Edit” button on the bottom right hand corner 

  
Step 3: Please input fund choices (i.e. future contributions / future assets transfer from another MPF 

scheme) for future contribution, and click “Submit” to continue after input your instruction,. 
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If you want to cancel changed investment mandate for future contribution, please press “delete” on 

the bottom right hand corner to cancel the instruction. 
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(2) Fund Switching for Existing Account Balance 

Fund switching is to redeem a percentage of specific constituent fund(s) in your existing 

investment portfolio according to the switch out percentage as indicated (percentage of each fund 

switch out may be smaller than 100%) and then to allocate the redeemed assets into other 

constituent funds as per the switch-in percentage indicated (you may select to switch in more than 

one constituent fund). 

 

Step 1: Read the Notes on Input Instruction page and click “Continue” 
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Step 2: Press the “Edit” button on the bottom right hand corner 

 
Step 3: Input the (1) switch out percentage of existing fund(s). After input the switch-out percentage, 

it will show the paper gain/loss amout for your reference. And then input the (2) switch-in allocation 

percentage of new fund choice(s). After input your instruction, click “Submit” to continue. 

 

1 

2 
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If you want to cancel changed fund switching for existing account balance, please press “delete” on 

the bottom right hand corner to cancel the instruction. 
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(3) Fund re-balancing for existing account balance investment mandate for future contribution 

Fund rebalancing is to redeem MPF funds from your existing investment portfolio and reallocate 

according to your new investment allocation percentage stipulated in this instruction. 

 

Step 1: Read the Notes on Input Instruction page and click “Continue” 
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Step 2: Press the “Edit” button on the bottom right hand corner 

  
Step 3: Please input new fund choices of your exiting investment portfolio for different contribution 

types. Please note that re-balancing will change the entire investment portfolio of your existing 

account balances according to your instruction. Please press “summit” after entering new instruction. 
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If you want to cancel the new re-balance existing investment instruction, please press “delete” on 

the bottom right hand corner. 

 
 

 

 

 

 

 

 

 

 

 

 

 

Should you have any queries, please do not hesitate to contact our Customer Services 

Representatives at: 

 

Easy-Choice Customer Service Hotline: 2929 3030 
 
My Choice Customer Service Hotline: 2929 3366 

 

 


