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Forgot Password / Unlock Account
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If you forget your password or your account is blocked, you can first enter your login
ID (please refer to the guide “Login ID and 1st Time login (Prudential)” ) and click

“Forgot PIN” as shown below. Repeat the steps for 1% time login and you can login
your MPFI account again.
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Login ID:
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Reset Password (Prudential agents)
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You can login the portal and click e icon to change your own password.

@7 MPFI Portal - Google Chrome - u] X
@ uatbocpt.com/english/agent/agent_pru/agentmain.aspx ov
®@ 7 seamsmsacwimed
PRUDENTIAL Pr z. . Py
PaEE NG BOCI-Prudential Trustee Limited
Scheme Enquiry »  Useful tools v e-form app ~ Q ﬂg
Home You are logged in as: p-00010007. Last Login: 22/12/2020 2:35:20 PM Success
My production as of 22/12/2020 My follow up (' Unread / Follow Up Action Required
Active Scheme [ New Schemes
1 0 0 0 0
Employer  Self-employed  Personal Account  TVC  SVC
9 D Scheme Services
1 1 1 0 O
Employer  Self-employed  Personal Account  TVC  SVC
® Employer: 4 }
C * Fund comparisen tool >
Self-employed : 1 &
* MPF news & updates >
Personal Account : 2 Useful tools
® Forms & guides >
TvVC:1
+ Download e-form app >
SVC:1
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HEFS% 0 % Submit SERRFELY -
After resetting your password, click Submit to complete the change.
@ MPFI Portal - Google Chrome = o x
@ uatbocpt.com/english/agent/agent_pru/agentchangepin.aspx &

@ T b B B AR S PR A
AR E B ;m'!:;'u“% BOCI-Prudential Trustee Limited

Scheme Enquiry »  Useful tools »  e-form app Q Q 9
Home 3 Change PIN

r in as: p- 3 s 221121 2:35: <
Change PIN You are logged in as: p-00010007. Last Login: 22/12/2020 2:35:20 PM Success

New PIN

e.g.: Ab132456

8 - 15 characters include upper and lower case alphabets

and numbers

Re-type New PIN Repeat: Ab132456

Submit

Y
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Reset )
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Reset Password (BOCL agents)
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You can simply go to the tab “Personal Information” to change your own password.

EHEFHER > £ Submit SR -

After resetting your password, click Submit to complete the change.

MPF1 Enquiry Portal

Scheme Search Personal Information Analytic Tools

Chanage PIN Inbox ou are logged in as B

Home

B, Change PIN

Last login:
GI32017 131349 R
Status Success New PIN (6 - 15 characters) I:l
Submit Reset
Inbox

You have 0 new item
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