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BOCI-Pru Easy-Choice eForm 
MPF Mobile App 

User Manual 
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Search “BOCI-Pru Easy-Choice eForm” on App Store or Google Play to 
download the eForm app 

1 

iOS Android 

scan QR code to download the app  OR 
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2                                      can search 
/download the "BOCI-Pru  
Easy-Choice eForm" application 
 in PRUone under MPF      

Prudential Agent 
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Click “Open” to start the app 3 
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Prepare client application documents 4 

1. Permanent HKID card of the applicant 
 

2. Residential Address proof (Not applicable to fund transfer 
form application)  
 Latest residential address proof showing applicant’s name 

issued within the last 3 months (e.g. utility bill, bank or 
credit card statement) 

 
3. Proof of participating in other MPF Scheme/ ORSO scheme 

(applicable to Tax Deductible Voluntary Contribution (TVC) 
application only) 
 Documents evidencing applicant’s current or historical 

participation of any registered MPF scheme or ORSO 
scheme (e.g. membership certificate, notice of 
participation or annual benefit statement) 
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• General client please click the Easy-Choice MPF Icon at the landing page 
• Please choose to fill in the application form for opening a new account or fill 

in the applicable MPF fund transfer form. 

5 
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•                                                after enter login page, please click "MPFI Login“ in 
the lower left corner.  

• Input user name and password. The user name and password are the same as the BOCPT 
MPFI online web portal. The user name format is "P-" and an 8-digit Prudential agent code. 
You need go to the BOCI-Prudential Trustee Limited website to set up your account for the 
first time. 
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Prudential Agent 

https://www.bocpt.com/english/agent/login.aspx
https://www.bocpt.com/english/agent/login.aspx
https://www.bocpt.com/english/agent/login.aspx
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•                                          After entering the login page, a welcome message and reminder 
notes will appear. 

• After logging in, click the "Easy-Choice MPF Scheme" icon. Please choose to fill in the 
application form for opening a new account or fill in the applicable MPF fund transfer 
form. 
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Prudential Agent 
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• After selecting the form, you will enter the profile page. Press “Camera” icon at the 
upper right hand corner to scan HKID card. System will read and populate personal 
information on application form automatically. 

• Please click “OK” to allow the app to access the camera. 
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The four sides of the HKID card must be placed close to the camera shooting 
box during scanning. After read information from HKID card, system will move 
to next step immediately. The scanned HKID card copy will be uploaded to the 
Trustee together with application form as a supporting document.  
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After taking photo of ID card, you can press the "Preview" button under the 
“Sex" column to preview the image of the ID card. If the captured image is not 
clear or the captured ID image is incomplete, please press the return button in 
the upper left corner to return to the previous page, and then press the camera 
icon in the upper right corner to re-shoot the ID card. 
 
Note: Preview function is only available for  
iOS system temporarily 
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11 
Please check your personal information carefully, and correct it if needed.  
Note: The personal information filled in here will be automatically filled in on 
the application form. 
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Click the camera icon at the top of right hand corner at “Address” section, 
and scan your address image into it. 
Note: The scan address function is not suitable for filling in the fund 
transfer form, thus please skip this part directly. 
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After turning on the camera function, align the camera shooting box with 
the address information on the address proof. If necessary, zoom in to 
enlarge the address information. Click "Next" when done. 
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According to the language of your address to be scanned, please select 
“English” or “Chinese”, and adjust the size of the red box to cover all of 
your scanning address (excluding name), and then click "Next". 
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15 System will read address information by Optical Character Recognition 
(OCR) function. Review the address column and click        icon to delete the 
unnecessary address column. Press “Finish” to continue. 
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Please check your address carefully, and correct it if needed. 
Note: The personal information filled in here will be automatically filled in on 
the application form. 

16 
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17 • Please click the camera icon besides “Residential Address Proof” to scan address proof. 
Please scan a latest residential address proof showing client’s name issued within the 
last 3 months (e.g. utility bill, bank statement). Note: The upload address proof 
function is not suitable for filling in the fund transfer form, thus please skip this part. 

• When taking photos of “Residential Address Proof” document, in addition to the 
address information, the document MUST also show customer's name and issuance 
date at the same time to prove that the residential address proof was issued within 
the last 3 months.  

• The relevant document image will be uploaded together with application form to the 
Trustee as supporting document. 

• Press “Capture” to scan the address proof. 
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18 • If client wants to apply                                                                                                     account, 
please click the camera icon besides “Other Supporting Document”. Please scan the 
documents evidencing client’s current or historical participation of any registered MPF 
scheme or ORSO scheme (e.g. membership certificate, notice of participation or 
annual benefit statement).  

• The relevant document image will be uploaded together with application form to the 
Trustee as supporting document. 

• Press “Capture” to scan the supporting document. 

Tax Deductible Voluntary Contribution (TVC) 
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19 Input mobile No. and email address at “Other Information” and Press “Next” to 
continue. 

abc@abc.com 

abc@abc.com 

11111111 

Input information 

abc@abc.com 

abc@abc.com 

11111111 
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20 System will auto fill personal information using OCR function on the application form. 
Please check and input the incomplete part(s). 
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21 After filling in the application form, please complete Tax Residency Self-
Certification information. 
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Please fill in the investment instructions 
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Please fill in the contribution information on the  
                                             application form. 

Reminder for TVC payment: 
Lump sum payment ─ 
please send to Trustee a 
crossed cheque made 
payable to “BOCI-Prudential 
Trustee Limited”.  
 
Monthly payment ─ please 
submit a “Member Direct 
Debit Authorization” form.  
 
Please mark your payment 
details on the form and click 
here for more details on 
how to make TVC payment. 

Tax Deductible Voluntary 
Contribution (TVC) 



25 

N
o

te
s fo

r fillin
g o

u
t th

e
 SEP

 ap
p

licatio
n

 fo
rm

 

24 

Self-employed person's 
contribution reminder: 
Self-employed people can 
choose to make monthly or 
annual contributions. 
Please click here for the 
various payment methods. 

Please select monthly or annual payment on the                                                          application 
form, and fill in the annual relevant income of the scheme year to which the “scheme start 
date" belongs. 

Self-Employed Person (SEP) 
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25 
If a                 member needs to fill in the relevant income for more than one scheme year, 
please go to the last two pages of the application form and fill in the “Declaration of 
Relevant Income" to declare the relevant income for other scheme years. 

SEP 
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26 Please read the Declaration and tick the option box if necessary 
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                                       Click "Save" to save the incomplete form temporarily while 

filling in the form. If the relevant form is not submitted within 7 days, the system 

will automatically delete the relevant form. 
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27 Prudential Agent 
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                                      After login, click "Saved List" to open the relevant form. Prudential Agent 

Abbreviation Document type 

DV TVC application form 

MP Personal account application form 

SE Self-employed person application form 

PM Fund transfer form (PM form) 

PC Fund transfer form (PC form) 

PP Fund transfer form (PP form) 



30 

29 

D
e

le
te

 Saved
 fo

rm
 

                 Enter the “Saved List” and press “Edit” if you need to 

manually delete unfinished forms. Press          to delete the form you want. 

Prudential Agent 
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30 After complete to fill out the form, roll down to the bottom of the form and press 
“Tap to sign” for E-signature page. 
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Sign on the white area and press “Sign”. Press “Next” to continue. 
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Press “Next” to complete Fund Transfer form (apply to Personal Account and 
SEP Account application form only) 

32 
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Click "Next" to enter the participation agreement page 
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Please read the Participation Agreement and roll down to the bottom and Press 
“ Tap to Sign”.  Sign
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• General Client: After complete and sign on each application form, press “Review” 
to enter the review mode. 
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                              : After fill in and sign on the participation agreement, click "Next" 36 Prudential Agent 
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                                       Click "Next" to fill in and sign the MPF Sales Activity Information Sheet 
(SAI form) 

37 Prudential Agent 
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Review the information fill out on each application form. 
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Press “Next” to review next set of document. 39 



41 

• Press “Upload” to confirm submit application. Please mark down the Reference 
No. for future enquiry or provide the Reference No. when submit cheque to 
make payment. 

• General client can call hotline 2929 3030 for enquiries; Prudential agents can call 
2280 8833 for enquiries. 
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Remarks 
• Customer will receive 

confirmation SMS and email 
upon submit application.  

• If the account is successfully 
set up, customer will receive 
a further confirmation 
notification. 
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                                     will receive an email notification (sent to the Prudential agent’s email 
address) at the same time. Please record the reference number for future enquiries or 
provide the Reference No. when submit cheque to make payment. 
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Prudential  Agent 



Please scan the QR code below for more information 

43 

Self-employed 
person 

General customer enquiry hotline： 2929-3030 
Prudential Agent Enquiry Hotline：2280-8833 

TVC member  

https://www.bocpt.com/homepage/zh-hk/catering-for-diverse-needs/self-employed/
https://www.bocpt.com/homepage/zh-hk/catering-for-diverse-needs/self-employed/
https://www.bocpt.com/homepage/zh-hk/catering-for-diverse-needs/self-employed/
https://www.bocpt.com/homepage/zh-hk/catering-for-diverse-needs/self-employed/
https://www.boci-pru.com.hk/chinese/mpf/tvc.aspx
https://www.boci-pru.com.hk/chinese/mpf/tvc.aspx
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• Submit cheque (Post-dated cheque will not be accepted) 
 Payable to: “BOCI-Prudential Trustee Limited” 
 The account name of the cheque must be the same as the Applicant Full Name. 
 Please mark the Reference No. (you will receive a Reference No. after your 

application is submitted via the app) and your name at the back of the cheque. 
Please also remark “for TVC application”.  

 Send the cheque by post or visit Trustee’s Customer Service Centre at:  
25/F., Citicorp Centre, 18 Whitfield Road, Causeway Bay, Hong Kong 
OR 
Submit the cheque by putting it in an envelope (Please  remark “Pass to BOCI-
Prudential Trustee Limited for TVC application” on the envelope) and drop it in 
person at designated MPF Document Receiving Branch of BOC(HK), Nanyang 
Commercial Bank and Chiyu Banking Corporation 
 

• Submit Direct Debit (Autopay) form 
 Please download and complete the “Member Direct Debit Authorization” form at 

Trustee’s website 
 The direct debit account must be the personal bank account of the applicant and 

please provide supporting documents of the bank account 
 Submit an original copy of the autopay form by post or visit Trustee’s Customer 

Service Centre at:  
25/F., Citicorp Centre, 18 Whitfield Road, Causeway Bay, Hong Kong 
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Please click here to go back 

https://www.bocpt.com/homepage/en/download-and-tools/service-information-and-mpf-documents-receiving-bank/
https://www.bocpt.com/homepage/en/easy-choice-mpf/easy-choice-mpf-download-corner/tax-deductible-voluntary-contribution-member/
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• Submit cheque (Post-dated cheque will not be accepted) 
 Payable to: “BOCI-Prudential Trustee Limited” 
 The account name of the cheque must be the same as the Applicant Full Name. 
 Please mark the Reference No. (you will receive a Reference No. after your 

application is submitted via the app) and your name at the back of the cheque. 
Please also remark “for Self-Employed application”.  

 Send the cheque by post or visit Trustee’s Customer Service Centre at:  
25/F., Citicorp Centre, 18 Whitfield Road, Causeway Bay, Hong Kong 
OR 
Submit the cheque by putting it in an envelope (Please  remark “Pass to BOCI-
Prudential Trustee Limited for TVC application” on the envelope) and drop it in 
person at designated MPF Document Receiving Branch of BOC(HK), Nanyang 
Commercial Bank and Chiyu Banking Corporation 
 

• Submit Direct Debit (Autopay) form 
 Please download and complete the “Self-Employed Member Direct Debit 

Authorization” form at Trustee’s website 
 The direct debit account must be the personal bank account of the applicant and 

please provide supporting documents of the bank account 
 Submit an original copy of the autopay form by post or visit Trustee’s Customer 

Service Centre at:  
25/F., Citicorp Centre, 18 Whitfield Road, Causeway Bay, Hong Kong 
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Please click here to go back 

https://www.bocpt.com/homepage/en/download-and-tools/service-information-and-mpf-documents-receiving-bank/
https://www.bocpt.com/homepage/en/easy-choice-mpf/easy-choice-mpf-download-corner/tax-deductible-voluntary-contribution-member/

