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MANDATORY PROVIDENT FUND SCHEMES ORDINANCE (CAP 485)(the Ordinance)
Explanatory Notes on Claim Form For Payment of MPF Accrued Benefits (Benefits) on Grounds of

Attaining the Retirement Age of 65 or Early Retirement (For =

Please read the following important notes before completing this Form. 1=
Note | SAMPLE 713%

Reminder Before Submitting a Claim

- Withdrawal of benefits derived from voluntary contributions paid pursuant to section 11 of the Ordinance is subject to the
governing rules of the scheme concerned. Please check the information from the offering document of the scheme concerned,
which can be found on the website of BOCI-Prudential Trustee Limited (BOCPT). Please consult BOCPT for details (hotline:

- 2929 3030 or email: mpf@bocpt.com).

Withdrawal of benefits derived from tax deductible voluntary contributions paid pursuant to section 11A of the Ordinance is
subject to the same withdrawal requirements as for mandatory contributions (except that under section 11A(3), certain provisions
relating to offsetting of severance or long service payments, and protection of benefits from creditors and others, do not apply).
Factors to Consider before Selecting Withdrawal Option
Benefits may be withdrawn on the grounds of attaining the retirement age of 65 or early retirement either in a lump sum or by
instalments. Before making any decision as regards the amount and timing of withdrawal of benefits, please consider, among
other things, your personal needs, risk tolerance level and financial circumstances carefully. The scheme member may be
charged the necessary transaction costs for each withdrawal, and a handling fee of HK$100 per each additional partial
withdrawal will be charged to the scheme member if more than 12 withdrawals by instalments (or the number of free withdrawal
by instalments offered by the scheme) from the same MPF account are made in a calendar year. Please consult BOCPT for
details.
Enquiries

- Please contact BOCPT for enquiries about account details and information on specific schemes or funds.

- For general enquiries regarding a claim for payment of benefits, please contact BOCPT or the Mandatory Provident Fund
Schemes Authority (the Authority) (hotline: 2918 0102 or email: mpfa@mpfa.org.hk).

Note Il

(1) Either the scheme member or person(s) appointed as a committee of the estate of a mentally incapacitated person under the
Mental Health Ordinance (Cap. 136) (the committee of the estate) to act on behalf of the scheme member can be the claimant
to lodge the claim for payment of benefits. If there is more than one person appointed by the court as the committee of the
estate, those persons should apply and sign in the capacity as the committee of the estate in accordance with those terms of
appointment and any other requirements contained in the relevant court order. Please use an additional blank sheet to provide
details of the claimants under Section |. Under such circumstances, this Form needs to be signed by all of the persons
appointed by the court as the committee of the estate, unless the Court authorizes otherwise.

(2) If a claimant/scheme member does NOT possess a HKID Card, please fill in the name as shown on the passport.

(3) Scheme member account number can be found:
(i) inthe membership certificate, notice of acceptance, or notice of participation; or
(i) in the annual benefit statement, or other statements provided by the trustee; or
(iii) through the member enquiry facilities available from the trustee.
If you are in doubt, please contact BOCPT (hotline: 2929 3030 or email: mpf@bocpt.com).

(4) In processing a claim for payment, BOCPT may request the claimant to produce the original documents for checking purpose, if
necessary.

(5) For a claim made by the committee of the estate on behalf of the scheme member, in addition to the required documents in

respect of the scheme member, the following documents should be enclosed:

(i) a copy of the evidence of the status of the committee of the estate, i.e. the court order;

(i) a copy of each claimant's HKID card for verification of the name and identity card number of the claimant if the claimant
does not wish to present the card in person for verification Note ' (®) - and

(iii) the original statutory declaration form made by the committee of the estate for a claim for payment of benefits (Form
MPF(S)-W(SD4))Nete ' (7) (if applicable). Where such a statutory declaration has been made and enclosed with the claim,
the statutory declaration form (MPF(S)-W(SD1)) for a claim made on the grounds of early retirement shall not be required.

(6) For a claimant/scheme member who does NOT possess a HKID card, a copy of the passport (only pages with personal
particulars and passport number) should be provided to BOCPT for verification of the name and passport number of the
claimant/scheme member if the claimant/scheme member does not wish to present the passport in person for verification.

(7) The statutory declaration must be a valid statutory declaration in the place where the declaration is made (e.g. in Hong Kong,
the statutory declaration should be made before and signed by a Commissioner for Oaths (e.g. at a Public Enquiry Service
Centre of the Home Affairs Department) or a Notary Public or a Justice of the Peace). A statutory declaration made in a place
other than Hong Kong is also acceptable provided that it is made before and signed by a Notary Public or a person authorized
under the law of that place to administer an oath or take a statutory declaration.

(8) A scheme member who does not have the month and/or day of birth printed on the HKID card may provide evidence as to the

month and/or day by using one of the following methods:

(i) using the birth date as shown on an official document (e.g. a travel document or a statutory declaration of the scheme
member’s date of birth); or

(i)  using the day and month of the issue date of the HKID card of the scheme member.

If the scheme member has not used any of the methods above to provide evidence as to the month and day, then in the

absence of the above evidence, the trustee will:

(i) where the HKID card shows only the year and month of birth (and not the day of birth), use the last day of the month as
shown on the HKID card as the birth date of the scheme member; and

(i)  where the HKID card shows only the year of birth (and neither the month nor day of birth), use the last day of the year as
shown on the HKID card as the birth date of the scheme member.

Please note that mandatory contributions in respect of the scheme member (if any) will cease on the day when the scheme

member reaches age 65 based on the evidence provided by the scheme member or defaulted above.
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If a claimant wishes to select different withdrawal amounts for different accounts within a scheme, the claimant should fill in a
separate form for each account.

No fees or financial penalties may be charged to or imposed on a scheme member or deducted from the scheme member
account, other than necessary transaction costs incurred or reasonably likely to be incurred in selling or buying investments in
order to give effect to the withdrawal and are payable to a party other than the trustee, for payment of the member’s benefits in
a lump sum or for the first 12 withdrawals by instalments (or the number of free withdrawals by instalments offered by the
scheme) each calendar year. Payments in excess of 12 times (or the number of free withdrawals by instalments offered by the
scheme) in a calendar year will be subject to a handling fee of HK$100 per each additional partial withdrawal. Please consult
BOCPT on the arrangement and fees involved.

) This option is applicable for withdrawing the benefits in a LUMP SUM from each scheme member account specified in Section
11(3) (including benefits derived from voluntary contributions if the scheme member is entitled to withdraw them based on the
governing rules of the scheme concerned and benefits derived from tax deductible voluntary contributions). Please consult
BOCPT for details.

This option is applicable for withdrawing the benefits by INSTALMENTS from each scheme member account specified in
Section 1I(3). For each scheme member account, the specified withdrawal amount will be redeemed proportionally from each
sub-account (if any) according to the fund allocation as of the day on which the trustee redeems the benefits. If the account
balance is less than the withdrawal amount specified by the claimant, the entire account balance will be withdrawn. If the
claimant subsequently wishes to withdraw the remaining benefits in the accounts, please submit another claim to BOCPT. If
BOCPT receives an outstanding contribution or contribution surcharge for the benefit of the claimant after benefits are paid by
instalment, BOCPT will arrange payment of the contribution or surcharge to the claimant as soon as practicable after receiving it
without prior notice.

This option is only applicable for withdrawing the benefits derived from mandatory contribution from related scheme member
account (except for Tax deductible Voluntary Contribution Member). Please consult BOCPT for details.

Claimant should allow sufficient postal and handling time for the Trustee. If there is less than 7 business days between the day
the Trustee receives the standing instruction for regular withdrawal (“Regular Withdrawal Instruction”) and the dealing day for
the redemption of accrued benefits (“Dealing Day”) of the subsequent month, the effective month of the Regular Withdrawal
Instruction will be deferred to the following month.

Assuming the dealing day of December 2022 is on 1 December 2022:

Regular Withdrawal Instruction receive date by Trustee

Effective month of the Regular Withdrawal Instruction

Correct and complete Regular Withdrawal Instruction receive
on 21 November 2022 and there is no follow up action
necessary

December 2022 (Since there is MORE than 7 business days
from the receipt of correct and complete Regular Withdrawal
Instruction with Dealing day in December 2022, the instruction
can be processed as scheduled)

Correct and complete Regular Withdrawal Instruction receive
on 25 November 2022 and there is no follow up action

necessary

January 2023 (Since there is LESS than 7 business days from
the receipt of correct and complete Regular Withdrawal
Instruction with Dealing day in December 2022, the instruction
will be deferred to the subsequent month)

Correct and complete Regular Withdrawal Instruction receive
on 2 December 2022 and there is no follow up action

January 2023 (Since the correct and complete Regular
Withdrawal Instruction is received AFTER the Dealing day in

necessary December 2022, the instruction will be deferred to the

subsequent month)

Reminder

Withdrawal of benefits out of a guaranteed fund may result in some or all of the guarantee conditions not being
satisfied; thus affecting your entitlement to the guarantee. Please check the offering document of the scheme or
consult the relevant trustee for details.

The price of fund units may change due to market fluctuations and may go down as well as up. The price of fund
units on the date when you submit a claim form to the trustee may be different from that on the date when the fund
units are redeemed.

If your benefits are currently invested according to the default investment strategy (DIS) of the scheme, you should
be aware that the de-risking mechanism of the DIS starts at the age of 50. If the annual de-risking of your
investments in the DIS and your claim for payment of benefits take place at around the same time, the trustee of the
scheme shall sequence the de-risking and the claim in accordance with its procedures and in compliance with the
Ordinance. Please consult the trustee of the scheme if you wish to know the details of how it will handle these
transactions.

If benefits are not withdrawn in full, the remaining benefits will continue to be invested. Investment involves risk and
the price of fund units may go down as well as up. Past performance does not indicate future performance. In
addition, where any benefits continue to be invested in a guaranteed fund, the guarantee may cease to apply to any
such benefits. Please consult the relevant trustee for details. You should carefully consider factors such as your
investment objectives, financial situation, risk tolerance level and key features (e.g. types and levels of risks, types
and levels of fees and charges) of the scheme(s) and the constituent fund(s) concerned. Please refer to the
Authority’s publications available on the Authority’s website (www.mpfa.org.hk).
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BOCI-Prudential Trustee Limited THE RETIREMENT AGE OF 65 OR EARLY RETIR 7K

®: P RAGEFREHEREF 2P To
R THFELE 11118

15 # 1507 % FSEUN
i & NOTES :
1. 22 EEHEAN e EF 60 RIIREHL ARSI ikauZd 1Y 58 R~ llﬂéﬁ &3y ‘*%J(‘*%J)&B‘ﬁ’ gkl
HFAR o %"i*’:‘ﬁ-ﬁ-kr{&mﬁ Feh? RO PRARRRFEIO0K/ F e AAPP R A RER P gL E .}ll,i,-?——k
Fhdplh-FANEuEI Y 2 HEL HHER % MPF(S)-W(O)%E % #% - This Form is to be completed by any person
who wishes to claim for payment of benefits from an MPF registered scheme (scheme) on the grounds of
attaining the retirement age of 65 or early retirement only. For a claim made on the grounds of early
retirement, the scheme member must reach the age of 60 and have permanently ceased all employment and
self-employment with no intention of becoming employed or self-employed again. For a claim for payment of
benefits on other grounds, please use Form MPF(S) — W(O).
do? R A PRI RS T - B RIREE - AT B HIE B - 5 4 % - If the claimant/scheme member
wishes to withdraw benefits from more than one scheme, please fill in a separate form for each scheme.
FEELPA A TEP L BT P AFHRE ) NTAE MY & FRBDERTHEI LS R YRR
B3 F it &% BRI inY 3 - Please submit the completec‘1 form and the requwed supporting documents to
BOCPT for processing the claim. If any information provided is incorrect or incomplete, BOCPT may not be
able to process your request.
4, BB A& > 34 54 4 - Please read the explanatory notes carefully before completmg this Form.
5. jhptme wv}ﬁ_& i—;}-{g’—mlﬁ X "7}'4 Wt T AR S rn\!' % o R BB A "7}.11-' i g L3%P @ ﬁi#ﬂﬂ&?ﬁfl’ﬁﬂ'—‘k
P RE A4 AR T Sl '\ﬁ £3RE AL (B2 )a, ) - The personal data to be supplied in support of this
claim for payment of benefits are to be used for processing your claim. The personal data you supply may,
for such purpose, be transferred to the relevant service provider(s) and the government or regulatory bodies
including the Mandatory Provident Fund Schemes Authority (the Authority).
6. *3RiId 2 —‘F"f - * means delete whichever is not applicable.

FORM MPF(S) - W(R)

@ N

FIRe ¢ g AMA4x F 4 SECTION | — DETAILS OF THE CLAIMANT Nete' () / SCHEME MEMBER

(1) ¢ % A F# Claimant Details

LN (i LR o L) ? < Chinese

Name ¢ '@ (as shown on your Hong Kong
Identity (HKID) Card) BRASL

# < English
CHAN TAI MAN
4B L EER 'iﬁ@?uﬁ(ﬁi‘/f—ﬁ/ BHELRFETCLIE )
HKID Card No. A1 23456(7) Passport No. (ONLY for person without HKID Card)
W H - R i ~JE
Correspondence Flat / Room Floor Block Name of building
address 1 1 1 IFIRST BUILDING |
/i 5% Street no. #/ig Name of Street
1 IFIRST STREET |
% Name of district B RLE T LAE(dr2ed B )
Country/ Region (if not in Hong Kong)
|WESTERN DISTRICT | #.%/¢ 774 fong Konglfowloon/N.T. * | |
N—
PREBRTE FRTE
Daytime Phone 2200-1234 Mobile Phone 9000-1234
" p
Email Address chantaiman@yahoo.com.hk

(2) 412 R F4 (4r22¥ % % 2 =) Scheme Member Details (if different from the claimant)

W LENC (priniad KR ot LAk ) ¢ < Chinese

Name N @) (as shown on your Hong Kong
Identity (HKID) Card) SHIEE, AR ACR[E
# % English s
j B YRS EREB(LERT §EL PEATZF FET)
HKID Card No. Passport No. (ONLY for person without HKID Card)
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¥ 1138 ¢ % 3 SECTION Il - DETAILS OF THE CLAIM SAMPLE 1‘%%2&

(1) % %:fg
NAME OF SCHEME

$ELRPH A &
BOC-Prudential Easy-Choice Mandatory Provident Fund Scheme

)¢ RIEE eamd 2 urg e ¥
GROUND FOR CLAIMING BE
lease v the appropria

2311 (5) (Fi_} 1&% mqs ’F\—E'P\ iﬁ__ ‘/?“)
FITS AND THE REQUIRED DOCUMENTS Note !l (4) & Note (5)

2w g AN THES KE WA P chorg e S REE > TR ET’D{—T“' FREARETFE
I have previously withdrawn the benefits by instalment: all the accounts
specmed in Section lI(1), therefore, | DO NOT provide TUEF] 65 BB AR his claim again.

#F) 65 FkiTrhrdt B g Tetirement age of 65

IR FF_&:'H\ P EPHBE L N A PR PR (WA EAL TP iR LR
f”’i‘r B FEoRL) TG

a copy of the scheme member’s HKID card for verification of the name, date of birth and identity card number

of the scheme member if the claimant does not wish to present the card in person for verification Nete !l (6)
# % 19 % Early Retirement
FRARDREL PR A NEPHEEL N2 D2 DRREE (W2 FERL DTSR PR PR ER
HiHFTAH) O
a copy of the scheme member’s HKID card for verification of the name, date of birth and identity card number of the
scheme member if the claimant does not wish to present the card in person for verification Note ' 6); and
O 4 mar s ke 2 8p 4% (% MPF(S)-W(SD1)5L4 &) "Mz

the original statutory declaration form on early retirement (Form MPF(S) - W(SD1)) Note Il (7)

oo

bl E B S NREE A A0 B3 /E 03 REPT PSR AL p g 10
For a scheme member whose HKID card does not contain the month andlor day of birth, evidence showing the
scheme member’s date of birth Note!l ®);
O 1\4 AL ENA T R I ERAE B RBEE P AR
a copy of the scheme member’s passport or other travel document showing the month and/or day of birth; or
O a3 Ang B b omalrt B (K088 205 ) B0 0@OEF PP 32 p 3 AT 33 |
PHABLRHENEFPHN? PEPFELIENL IR p IR
a copy of the scheme member’s HKID card with the day and month of the issue date of the HKID card circled or by

other means to indicate that the scheme member wishes to use the day and month of the issue date of the HKID
card as the day and month of birth; or

O 4 mdi2 g2 pienz 2 8p 71O 4
the original statutory declaration of the scheme member’s date of birth Note Il (7)
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%1% ¥ % T4 (§) SECTION Il — DETAILS OF THE CLAIM (CONT’D) SAMPLE £

==
TK

() BFEAF (GGrag§ i fprit V)

WITHDRAWN OPTIONS (please v the appropriate box)

FEBNTHY - BEF -EF12EFR2I 03 -‘*‘g FLE PR AR EREFPERAS P ER §3- BEA

AN T TV

Please select EITHER ONE option below, Option 1 and Option 2 are mutually exclusive. The withdrawal request
CANNOT be processed if scheme member does

not select any one option or with more than one
options selected below.
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Option 1 — Lump Sum Withdrawal or One-off Partial Withdrawal
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Step 1 — Please specify the accrued benefit shall be withdrawal from which account Note ll(9)§ Note 1i(10)
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All accounts under the Scheme OR Selected account(s) under the Scheme (please specify the
scheme member account no. Note Il (3))
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Step 2 — Please select withdrawal amount from each account specified
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A lump sum Nete Il (11) OR One-off partial withdrawal with specified Tmount Note 11(12) & Note II(13
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Withdrawal amount MUST be multiples of 1,0 &iﬁ N -
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option 2 — > 5
SEP Member, Tax Deductible Voluntary Contribution Member) Note !l (13) 2) At B E e E
Al S e —
PR AP R GREP RS RS R Y) (g ZETIER
Selected account(s) under the Scheme (please specify
the scheme member account no. Note 11 (3)) 2)
3)
E O jEAM R BER G RFhA R # < HKS$
Monthly \_/f\_/|t2drawal Amount for each account (P E3FFE 1,000 722 8 » B AP 2375 £ 2 000 ~
specitie Withdrawal amount MUST be mulfiples of 1,000,
minimum withdrawal amount is HK$ 2,000)
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BOCI-Prudential Trustee (the “Trustee”) will process the standing instruction at the subsequent month upon duly
received the regular withdrawal instruction and required supporting documents, if no followjup is necessary.
If the instruction is submitted by post, the claimant should allow sufficient postal and handlipg time for the Trustee.
If there is less than 7 business days between the day the Trustee receives the Regular Withdrawal Instruction and
the Dealing Day of the subsequent month, the effective month of the Regular Withdrawal Jnstruction will be

deferred to the following month. Notes li(14)
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By selecting the Regular Withdrawal Instruction means that you understand and agree each unit redemption of the
accrued benefits will be made on first business day of each month and in relation to Section 166 of the Mandatory
Provident Fund Schemes (General) Regulation, you agree that the first payment may or may not be made within 30
days of our receipt of your instruction.
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Regular Withdrawal Instruction for regular withdrawal proceeds will normally be paid within 15 business days after
the relevant redemption dealing date. All payment should be paid to you by posting a cheque to your
correspondence address
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If there are any pending transactions in your account, the regular withdrawal instruction will be deferred and only be
processed upon completion of the previous transactions.
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If all residual balance in the claimant’s account is transferred to other accounts or the account is terminated, the
regular withdrawal instruction will be terminated.
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If a Personal Account Member, SEP Member, Tax Deductible Voluntary Contribution Member has elected the regular
withdrawal option for processing the claim and who has also invested in the BOC-Prudential Hong Kong Stable

Retirement Fund, such claimant will enjoy an addition monthly unit rebate on such specific fund in the form of unit
reimbursement to relevant member’s account on monthly basis.
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(4) ##~ 5* Method of payment M 54§ by cheque only
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TERMINATION OF MPF ACCOUNT WITH NO RESIDUAL BALANCE (IF APPLICABLE)
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I/We* Note ll () hereby authorize the trustee to terminate the relevant scheme member account(s) as referred to in

Section II(1) upon

(i) withdrawal of the full amount of benefits with no residual balance in the said account(s);

(i) (for employee contribution account only) termination of the employment in relation to the contribution
account; and

(iii) (for self-employed person contribution account only) cessation of the self-employment, with effect from

( DD/MM/YYYY).

(2) #pm DECLARATION
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I/We* Nete Il (") declare that to the best of my/our knowledge and belief, the |nformat|on glven in this form and
its attachments is correct and complete. *
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| / We* have read and understood the full details of this form (including the Explanatory Notes on this form)
and agree to abide by the rules stated herein.
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< ,?f, X E B Signature of the claimant(s) p# (p/*/#) Date (DD/MM/YYYY)
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4+Warning : Under section 43E of the Ordmance, a person who, in any document given to the Authority or an approved
trustee, knowingly or recklessly makes a statement which is false or misleading in a material respect commits an
offence and is liable to a maximum penalty of a $100,000 fine and 1 year’s imprisonment on the first conviction and a
$200,000 fine and 2 years’ imprisonment on each subsequent conviction. A person who knowingly and willfully makes a
statutory declaration false in a material particular also commits an offence under section 36 of the Crimes Ordinance
(Cap. 200) and is liable on conviction to imprisonment for 2 years and to a fine.
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