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Personal Information Collection Statement of BOC-Prudential Easy-Choice Mandatory Provident Fund
Scheme ("PICS")
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Applicant / Member(s) of BOC-Prudential Easy-Choice Mandatory Provident Fund Scheme (the “Scheme”)
understand(s) and consent(s) that, any personal data collected by BOCI-Prudential Trustee Limited (“BOCPT”,
the Trustee of the Scheme (the “Trustee”)) (whether collected in the application form or through eMPF
Platform or otherwise) may be used by BOCPT for the following purposes:
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(i) Processing, administering, implementing and effecting the requests or transactions contemplated in this
document or any other documents applicant / member(s) may submit to BOCPT from time to time;
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(ii) Meeting relevant requirements to the Trustee of the Scheme in accordance with the trust deed and
related requirements of the Scheme;
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(iii)  Designing new or enhancing existing products and services or furthering the provision of MPF related
products and/or services provided by BOCPT;
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(iv) Updating applicant/member(s) information that may be held by relevant financial services companies
and conducting customer surveys;
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(v) Selecting and participating in reward, loyalty or privileges program and related service for applicant /
member(s);
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(vi)  Communicating with applicant / member(s) including sending administrative communications about any
account applicant / member(s) may have with BOCPT or about future changes to this PICS;
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(vii)  Other purposes directly relating to any of the above;
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(viii) Complying with applicable laws, regulation or court order.
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BOCPT may also use applicant / member contact details, demographic information, investment choices and
accrued benefits to contact applicant / member(s) with marketing information regarding the Scheme, including
by phone calls, mail, email, SMS or any type of electronic message. BOCPT may not so use applicant /
member(s)’ data unless BOCPT has received applicant / member(s)’ consent (which includes an indication of no
objection). If applicant / member do(es) not wish the personal data being used for use in direct marketing,
applicant / member may exercise opt-out right and request BOCPT cease to use the personal data for direct
marketing purposes in writing.
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Personal data held by BOCPT relating to applicant / member will be kept confidential but BOCPT may
disclose or transfer member(s)’ personal data for the following purposes:
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(a) To applicant / member(s)’ bank for payment purposes;
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(b) To applicant / member(s)’ MPF intermediaries;
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(c) To BOCPT'’s related companies (as defined in the “Companies Ordinance” (Cap. 622)) including
insurance companies and financial services companies;
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(d) To any agent, contractor or third party service provider (within or outside BOCPT and BOCPT'’s

related companies) who provides administration, data processing, telecommunications, computer,
payment, debt collection or securities clearing, technology outsourcing, call center services,
mailing and printing services in connection with the operation of the business of BOCPT and
BOCPT’s related companies and provision of BOCPT services to applicant / member(s);
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(e) To any financial services companies who assist BOCPT to provide MPF related information,
including but not limited to Bank of China (Hong Kong) Limited, Nanyang Commercial Bank,
Limited and Chiyu Banking Corporation Limited;*
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(f) To other companies who help gather applicant / member(s)’ information or communicate with
applicant / member(s), such as research companies and rating agencies, in order to enhance the
services BOCPT provide to applicant / member(s);
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(g) To any person to whom BOCPT or its related companies (inside or outside Hong Kong) is under an

obligation to make disclosure under the requirements of any law, regulation or court order
binding on or applying to or to which BOCPT or its related companies (inside or outside Hong
Kong) is subject to, or under and for the purposes of any guidelines issued by regulatory or other
authorities with which BOCPT or its related companies (inside or outside Hong Kong) is expected
to comply;
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(h) Relevant employer(s); and
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(i) Asotherwise required or permitted by law.
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*In order to allow applicant / member to obtain the latest information of MPF account via Automatic
Teller Machine ( "ATM" ) and / or such other channels, including but not limited to internet banking,
mobile banking, consolidated bank statement and branch network etc. via banks ( "Bank Services" ),
BOCPT will transfer the personal data to relevant financial services companies.

If applicant / member do not wish to enjoy this service, please contact BOCPT and submit “Instruction
of Use of Personal Information” form. The instruction shall take effect within 14 calendar days after
BOCPT received latest instruction.
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BOCPT may also use and disclose applicant / member(s)’ personal data in other ways with applicant /
member(s)’ consent or as otherwise required or permitted by law.
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Applicant / Member(s) understand(s) that the information applicant / member(s) provided is on
voluntary basis, but failure to provide the requested personal data means BOCPT is unable to process
applicant / member(s)’ application.
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Applicant / Member(s) has / have the right to seek access to and request correction of any personal
data BOCPT holds by sending a written request to the Data Protection Officer of BOCI-Prudential
Trustee Limited at Suite 1507, 15/F, 1111 King’s Road, Taikoo Shing, Hong Kong.
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According to Personal Data (Privacy) Ordinance (Cap.486), BOCPT may charge a reasonable fee for
processing data access request.
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Amendments to BOCPT PICS:

BOCPT reserves the right, at any time and without notice, to add to, change, update or modify the

above PICS, simply by notifying you of such change, update or modification. If BOCPT decide to change

the personal data policy, those changes will be notified to you either on the website or in writing so

that you are always aware of what information BOCPT collect, how BOCPT use the information and

under what circumstances the information is disclosed. Any such change, update or modification will

be effective immediately upon posting.
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